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Living Streets 

Living Streets is the national charity that stands up for pedestrians. With our supporters 
we work to create safe, attractive and enjoyable st reets, where people want to walk.  
 
We have been the national voice for pedestrians throughout our 80 year history. In the 
early years, our campaigning led to the introduction of the driving test, pedestrian 
crossings and 30mph speed limits. Since then our ambition has grown. Today we 
influence decision makers nationally and locally, run successful projects to encourage 
people to walk, and provide specialist consultancy services to help reduce congestion 
and carbon emissions, improve public health, and make sure every community can 
enjoy vibrant streets and public spaces. 
 
Living Streets (The Pedestrians Association) is a Registered Charity No. 1108448 
(England and Wales) and SC039808 (Scotland), Company Limited by Guarantee 
(England & Wales), Company Registration No. 5368409. Registered office 4th Floor, 
Universal House, 88-94 Wentworth Street. London E1 7SA. 
 
 
Introduction 
 
Community Street Audit Training 
 
Living Streets is training local people to undertake Community Street Audits as part of Sheffield 
City Council and NHS Sheffield’s Let’s Change for Life project.   
 
Community Street Audits are a way to evaluate the quality of streets and spaces from the 
viewpoint of the people who use them, rather than those who manage them.  This involves 
small groups of local residents, traders, councillors and officers to assess a route on foot, 
following which a report is produced with recommendations for improvements. 
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Arbourthorne Community Street Audit 

Living Streets delivered a community street audit training session for local people in Arbourthorne on 
3 March 2010.  The participants were from the local community forum, the Eden Project, the public 
health team and the Arbourthorne Centre. This report presents the key community assets and 
challenges identified by participants and the findings of the audits undertaken as part of the day. It is 
intended that this report will be shared within the community and with the council and particularly with 
Sheffield Homes and the Sheffield Futures  It is hoped that participants will share their learning by 
organising more community audits in other parts of the community with local people. 
 
 
 

 
 

Arbourthorne Community Street Audit Participants 
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Assets 
 
The participants highlighted some of the key 
assets in the area: 
 
– Best view of the Derbyshire Moors 
– Ancient 15th Century Woods 
– Green spaces 
– Pond 
– Transport links: bus and tram 
– Doctor surgery, shops, post office, hospital 

and dental surgeries in the area 
– New primary school, Tiddlywinks, Academy 
– Job centre plus 
– Decent homes schemes has gone through 

so some of the homes have been brought up 
to standard 

– The Spires 
– The leisure centre 
– The Beacon Church 
– The Eden Project Friday night youth group 

and internet café 
– The Neighbourhood Action Group 
 
 
Challenges 
 
The participants highlighted some of the key 
challenges in the area: 
 
– Pavement parking  
– Parking along Eastern avenue 
– Crossings at certain junctions 
– Bus service is sometimes poor  
– Roads and pavements are poor and in need 

of repair 
– Decent homes scheme has run out money to 

finish repairs throughout the entire area 
– There needs to be better links across the 

community 
– Lack of engagement of some of the 

residents 
– Apathy by residents  
– ASBO’s Section 30 orders 
– Youth Crime: they have nothing to do 

 
 
 
 

20 mph sign designed by the children 
in the community 

 
Local shops and green space  

 
Verge parking along double yellow 
lines at peak times of day 
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Arbourthorne Taster 
Community Street Audit  

Audit of route along Eastern 
Avenue to shops on Cawdor Road 
 
The Arbouthorne taster audit began at the 
Spires Centre on Eastbank Road and looked at 
the crossing at Northern Avenue and then 
followed along to shops around Cawdor Road 
and back. 
 
There is a map in the pages following to 
illustrate the area the audit took place in. 
 
The participants highlighted some of the key 
assets in the area: 
 
– There is enough space to walk and good 

access for people with mobility scooters 
– Access to the shops and GP Surgery is good 
– There are plenty of amenities in the area, 

shops and pubs 
 
The key problems highlighted by the audit are: 
 
– There were a lot of damaged grass verges 

along Northern Avenue and also on all the 
corners around Cawdor  

– There was a lot of bad parking around the 
shops, specifically the Coop and near the 
Premiere shop: people parked at the 
dropped kerbs! 

– There was conflict between pedestrians and 
drivers around the circle as there is no 
directional restrictions on cars accessing the 
Coop and Post office 

– There was no bike parking available in the 
area outside the shops 

– There were a lot of big dogs in area 
 
The key recommendations of the audit are: 
 
– Restrict parking to 30 minutes and 

enforcement of parking on double yellow 
– Create a one system for traffic 
– Liaise with street force for improvements 

such as cleansing, bin placement. anti graffiti 
and the provision of bike parking and 
benches 

 

 

 
Litter left by inconsiderate person  

 
Group discussion about parking 
provision along Northern Avenue 

 
View of pub and entrance to 
green space 

 
Busy road around the circle 
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Arbourthorne Community 
Street Audit Challenge 

Audit of routes to Job Centre, The 
Arbouthorne Centre and Tramlinks 
 
After a taster audit of Arbourthorne in the morning the 
group conducted a real audit along Eastbank Road, 
along Dagnam Road to Eastern Avenue to the Job 
Centre and then along Edenhall Road the the 
Arbourthorne Centre. An area map and detailed 
findings can be found in the following pages. 
 
The participants highlighted some of the key assets in 
the area: 
 
– Along Dagnam Road the pavements were being 

repaired as the work putting in new driveways had 
been completed. It seemed to improve the off street 
parking along the road. 

 
The key problems highlighted by the audit are: 
 
– Lack of safe crossings along Eastbank Road 
– The need for a review of the entire streetscape 

around Edenhall and Eastern Avenue 
– The fact there is no tram stop on City Road 
– Perceived issues of safety in the area due to the 

abandoned homes and alleyways 
 
The key recommendations of the audit are: 
 
– Put in a safe crossing at Mordaunt Rd and 

Eastbank Road and Dagnam Road 
– Review the area plan and look at off street parking 

(potentially at the club) to address the situation 
along Eastern Avenue around the Job Centre and 
bus stops.  

– Discuss with police street cameras and area safety 
measures 

– Look at ways to increase tenancy and occupation of 
empty homes by new residents 

 
The group also identified some quick wins in the area 
to help with addressing the issues: 
 
– Litter pick and awareness campaign 
– Apply for a pot of Cleaner Green Safer or area 

improvement schemes  
 
Longer term ideas to help with traffic congestion would 
be to investigate putting a tram stop near City Road 
and Eastern Avenue. 
 

 
 

 
Social club lot that could provide 
an off street parking solution for 
the area 

 
One a many homes that are 
vacant in the area 

 
Shortcut through to Dagnam Road 

 
CCTV in the area 
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Conclusion 

The community street audits undertaken in Arbourthorne as part of the training session for 
local people have highlighted a number of issues, but also a range of opportunities for 
improvements, some of which are potential quick wins such as maintenance and 
enforcement.  
 
Others such as improvements to the area relating to parking schemes, controlled 
crossings and housing are more substantial, but may still be possible over time. There is 
the opportunity to build on the strength of the Arbourthorne Centre and Eden Project. The 
group plans to work alongside the public health team, local businesses, Sheffield Futures, 
Sheffield Homes, the Arbourthorne Forum, TARA and schools in the areas as well as 
other parts of the council such as highways and law enforcement to be involved in the 
Community Street Audit process. 
 
 

 
 
The training participants are keen to work together and get more residents involved in the 
process. On the 9 March they conducted another audit (lead by Dennis featured in the 
photo above.) Detailed findings from the audit can be found as an appendix in the 
following pages of this report. They have already identified and are preparing for future 
audits in the greater area. 
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Map of Arbourthorne CSA Routes  
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Detailed findings from Community Street Audit Chall enge in Arbourthorne 
 
Location Comments - Good and Bad Recommendation for  

improvement (solutions) 
Who? 

Mordaunt Road/Eastbank Roadl There is no crossing which is dangerous for children 
crossing and for those wishing to access the bus stops  

In stall a Belisha crossing or a 
controlled crossing 

Highways 

Dagnam Road/Eastbank Road There is no crossing which is dangerous for children 
crossing and for those wishing to access the bus stops  

In stall a Belisha crossing or a 
controlled crossing 

Highways 

Along Dagnam Rd The pavements were churned up with mud from the 
installation of driveways being put in but they will be 
reinstalled according the work schedule 

No action needed N/A 

Along Eastern Avenue  The area has poor visibility for pedestrians and drivers 
because of the parking and the bus lanes 

Review the area scheme and 
look at off street parking 
provisioning to improve access 
and safety for pedestrians 

Highways and 
transport team 

Along Edenhall Rd Houses in a state of disrepair Fix up Sheffield Homes 
and other landlords 

Next to the Centre Abandoned home next to alleyway attracts rodents, 
antisocial behaviour and vagrants, it is an eyesore and 
makes the area feel unsafe 

Fix up or tear down and use the 
space for something else 

Sheffield homes, 
council and police 

Detailed findings from Community Street Audit in Ar bourthorne on 9 March 2010 
 
Location Comments - Good and Bad Recommendation for  improvements  Who? 

Edenhall Road by the Centre On road parking is a problem Improve driveways Sheffield City Council 
108 - 20 Edenhall Road Footpaths not maintained Resurface footpaths Sheffield City Council 

Junction Edenhall Road/Eastern Ave Incorrect parking Use Arundel car park 
 

Sheffield City Council 

Along Eastern Avenue  Parking on grass verges 10-16, at 
18 the verge needs to be 
hardened 

Enforcement is needed or put in bollards and 
railing to protect the grass verges 

Sheffield City Council 

Along Northern Avenue Gardens have overgrown hedges 
that block the footway and at 101 
the footway is very narrow 

Cut back the hedges and potentially widen the 
footway if possible 

Residence for the garden 
maintenance and SCC 
for the footway 

Along Algar Road Out of date give way sign 
The footpaths are not level or flat 

Remove the sign  
Resurface footway 

Sheffield City Council 

 


