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Living Streets

Living Streets is the national charity that stands up for pedestrians. With our supporters we
work to create safe, attractive and enjoyable stree  ts, where people want to walk.

We have been the national voice for pedestrians throughout our 80 year history. In the early
years, our campaigning led to the introduction of the driving test, pedestrian crossings and
30mph speed limits. Since then our ambition has grown. Today we influence decision
makers nationally and locally, run successful projects to encourage people to walk, and
provide specialist consultancy services to help reduce congestion and carbon emissions,
improve public health, and make sure every community can enjoy vibrant streets and public
spaces.

Living Streets (The Pedestrians Association) is a Registered Charity No. 1108448 (England
and Wales) and SC039808 (Scotland), Company Limited by Guarantee (England & Wales),
Company Registration No. 5368409. Registered office 4th Floor, Universal House, 88-94
Wentworth Street. London E1 7SA.

Introduction

Living Streets is training local people to undertake Community Street Audits for the Living
Neighbourhoods Project which is part of Sheffield City Council and NHS Sheffield’s Let’s Change for
Life project.

Community Street Audits are a way to evaluate the quality of streets and spaces from the viewpoint of
the people who use them, rather than those who manage them. This involves small groups of local
residents, traders, councillors and officers to assess a route on foot, following which a report is
produced with recommendations for improvements.
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Batemoor and Jordanthorpe

Living Streets delivered a community street audit training session for local people in Jordanthorpe on
8 December 2009. This report presents the key community assets and challenges identified by
participants and the findings of the audits undertaken as part of the day. It is intended that this report
will be shared within the community and with the council and other agencies. It is hoped that
participants will share their learning by organising audits in other parts of the community with local
people.

Assets

The patrticipants highlighted some of the key assets in the area:

- Community Centre

- Edge of moor( it's nice to live in a green estate)

- Good bus service

- Good parks and play areas

- Preschool groups/active groups for parents

- Parade of shops

- The People — Good community (people working together)
- Football club every Wednesday

Challenges

The patrticipants highlighted some of the key challenges in the area:

- 0Old health centre should have been given back to the community
(NHS building is sitting vacant)

- Pub is empty (although 2 organisation, church groups are Green play space
interested)

- Derelict Buildings

- No qualified youth workers in the area( Sheffield Futures
volunteers work outside the area)

- Lack of indoor facilities for Batemoor TARA Youth club and other
youth in the area

- Lack for places for pensioners

- The area feels unsafe at night

- Lack of money for communicating and coordinating activities

Graffiti in phone box

Living Streets 4




Training
Participants
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Audit of Jordanthope
Community near shopping
centre

The first audit began outside the Jordanthorpe
Community Centre and looked at the route to the
shopping centre and the pathway leading to the health
centre and the path around the back of the shops to the
main road: the underground and overground crossing
and access from the bus stops and residential streets
shopping area.

The detailed observations and recommendations are
included in a table at the end of this report. Poorly maintained pavements

The key problems highlighted by the audit are

- Paving and paths have eroded and need repaving
- Need more parking bays

- More drop kerbs

- Maintenance to fences that face onto public paths
- and gardening needed

- Vacant and derelict shops and properties

Churned up verges
The key recommendations of the audit are

— Council, businesses and landlords to clean up area
— Council to review parking schemes and access to
shops at main crossing

Overgrown gardens and badly
maintained walkways and
paths
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Audit of Batemoor Road

The audit began Batemoor Road and Dyche Lane, to
the Garages on Batemoor Road up Garages on
Batemoor Road to Whinacre Walk and Whinacre
Driven then back along Batemoor Road to the
Jordanthorpe community centre.

The detailed observations and recommendations are
included in a table at the end of this report.

The key problems highlighted by the audit are

— Quality of the street environment

(Footway condition, pavement parking, potholes)
— General Maintenance

(Property maintenance, derelict areas, litter)
- Repairs and improvements of street signs

Friendly parking warden on
patrol

The key recommendations of the audit are

— Council and Sheffield Homes to clean up area

— Council and parking enforcement to review current
scheme and find solutions to pavement parking

— Council and highways teams to look at repairs to
street scene

Parking on dropped kerb!

Traffic congestion on Batemoor
Road!
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Audit of Ormond Road

The audit began the community centre on Dyche Lane,
then crossed the main road, walked a short distance
along Dyche road, turned left up Ormond Road, as far
as the bottom of the College Playing field, then turned
left back onto Dyche Lane and walked back down here
to Batemoor and Jordanthorpe community centre.

This route was selected because it's supposed to be a
residential road but it's also a main thoroughfare for
local college students and school children going
between their homes, the school/college and the local
shops at lunchtime. There is a large FE college on one
side of the main road and a large comprehensive
school on the opposite side of the road so this is a very
busy area at certain times of the day. This information
is relevant and explains why the group found some of
the findings.

The detailed observations and recommendations along
with a numbered map are included in a table at the end
of this report.

The key problems highlighted by the audit are

— Litter and dog fouling on street, in gardens and on
grassed areas

— Damage to footpath by tree roots and moss on
surface

— Some paths overgrown by grass and too narrow

— Inadequate street lighting by garages and in cul-de-
sacs, and on some pedestrian walkways

— Parking on grass verges

— Not enough parking for off-road houses

— Untaxed vehicles taking up parking spaces

— Parking near main junctions obscuring pedestrian
view for crossing road

— Too many work vans and construction vehicles
obstruct easy flow of 2-way traffic on Dyche Road

— Signs discourage or forbid ball games on open
spaces

— Over-use of weedkiller in public spaces where
children/pets may go. This could be a health risk.

Rubbish along paths

Good example of garages

Roads in need of repair
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The key recommendations of the audit are:

— Report the works vans and construction
traffic parked dangerously to the firm
supervisors eg Kier/Henry Boot etc

— NB. Some of the problems/disruption caused
by above are temporary while the Decent
Homes programme is being undertaken. The
firms are undertaking to put any damage right
at the end of it.

— Encourage a community sense of
responsibility to issues like litter and clearing
up dog-mess. Organise community litter-pick
or area clean-up on a quarterly or twice
yearly basis. Community and faith groups
could take the lead in organizing this.

— Set up a local action group to campaign for
the better use of grassy areas for play and
recreation. Apply for funding to improve or
introduce some play equipment. Get rid of
some (all) of the signs prohibiting ball games
or fun of any kind.

— Lobby local councillor for better street Moss covered paths make it
lighting and maintenance of footpaths plus slippery to walk
installation of some more drop kerbs

— Work with the local college and school on an
awareness programme for disposing of litter
more thoughtfully and/or making use of the
recycling bins on the shops.

— Relocate the community centre back on the
shopping parade — for example in the now-
disused old health centre. It will be easier for
people to get to and drop in at and it will
become a more focal and influential part of
the community again. Dog bin needed

— Move the bus shelter a bit further up the
pavement/road so it doesn't obstruct an
important crossing point.

— Take down the old fence that was left up after
the new school was completed.

— Make more people aware of Street Audits
and encourage them to get involved in
reclaiming their streets and open spaces.

Run down area along Dyche
Road
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Conclusion

The community street audits undertaken in Jordanthorpe as part of the training session for local
people have highlighted a number of issues, but also a range of opportunities for improvement some
of which are potential quick wins such as maintenance and enforcement. Others such as
improvements to the area surrounding the Shopping Centre are more substantial, but may still be
possible over time. There is the opportunity to build on what has already been done by the
Jordanthorpe Community Centre and the as the Community Art project for the shop fronts in
Jordanthorpe.

The training participants are keen to work together and perhaps form a local group to take forward
the recommendations for this and other parts of Batemoor and Jordanthrope in partnership with the
council other local groups. It was good that the Police, Council and NHS Sheffield were represented
at the training. It is essential that the area housing associations, the college and other business in
the area be involved in the future to make improvements to the area.

As a next step it is suggested that the group produces an action plan,
as there is the opportunity to bid for some funding for improvements in
March 2010 that will promote physical activity as part of the Living
Neighbourhoods Project. It is also hoped that training participants will
also organise further audits with other members of the community.
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Notes of CSA of Jordanthorpe Community Centre and s

hopping centre

Location Comments - Good and Bad Recommendation for improvement Who?
(solutions)

Across from Footpaths need repaving Repave Council
Community Need formal crossing Investigate the safest place to put a formal Highways
Centre crossing

Ponding and lack of drainage Improve run off Council
Shopping Difficult for pedestrians Improve pavements and walkway Council
centre

carpark and
main

Main road entrance is dangerous for pedestrians
and there is no formal crossing at the desire line

Improve th condition of the footways for
pedestrians

Shopping centre management
company

entrance
Pedestrian Path to shops needs repair and different type of Fix the fence and maintain the plants and Streetforce and Housing association
path from greenery should be planted because the current trees
health centre shrubs inhibit sightlines and make the path feel
to shopping unsafe
centre
The shopping | The shopping centre is good and the hanging Rent out all the shops and put in additional Shopping centre management
centre baskets give it a nicer feeling. It would be good to benches company and town centre
have all the shop fronts rented and to have a few management
more seating areas
Goods Area feels derelict, there are potholes and it does Improve the walkways and the general area Property Owners and maybe
entrance not feel safe for pedestrians. This area feels derelict | and rent out the pub and other derelict Shopping centre management
shops Path and uncared for and the betting shop has boarded properties to make the area feel enlivened. company and town centre
down to the up windows and the pub being closed down adds to management
main road this feeling.
near the
betting shop
and the pub
The main The main crossing is not where residents wanted it. | If possible, review the current crossing. The Highways and council
crossing and It does not take you where you want to go tunnel should be closed and sealed off.
the tunnel
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Notes of CSA of Batemoor Road

Location Comments - Good and Bad ecommendation for improvement Who?
(solutions)

Batemoor General litter scattered around the bush area. Litter bin needed in this area Street Force
Road/Dyche
Lane
Garages on Garages are in desperate need to refurbishment. Repair the garages and improve lighting Council and housing association
Batemoor
Road — near
Dyche Lane Grassed areas at side of garages — large vehicles | Put hard kerbs in and repave street Highways

have ripped up the verge. All along Batemoor

there are potholes in the road
Top end of Vehicles are parked in front of dropped kerbs. Double yellow lines needed in front of Highways and parking enforcement
Batemoor dropped kerbs teams
Road near
Dyche Lane.

Whinacre Walk

Over grown privets is spreading on to the gennel.

Maintenance

Housing and environment teams

Batermoor Verges have been ripped up by work vans Put hard paving Highways
Road/Whinacre
Walk & Drive
Whinacre Properties on Whinacre Drive — smashed windows | Find out property status and review Councillors, housing association,
Drive accordingly maybe police
Batemoor Litter scattered all over top of road. Large bin that Workmen, residents and housing team Housing Association, Council and
Road is shared between houses and flats is full. Litter need to improve behaviour and adhere to Streetsforce
from bin is in people’s gardens. collections schedules
Batemoor Street name cannot be seen as handrail is blocking | New street sign needed that is placed on Highways
Road (near the sign. It is good there is a handrail but the higher posts.
Community placement of it is wrong
Centre)

Living Streets
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Notes of CSA of Ormond Road

Location Comments - Good and Bad ecommendation for improvement Who?
(solutions)
Outside the There were two drop kerbs A pelican or zebra crossing would help here. | Highways
community There was no assisted crossing point (eg a zebra or | Both the younger school children and older
centre on pelican crossing) outside this busy community people who can’t walk so fast would find it
Dyche Lane centre to help people coming to get their way easier to get across the road safely. It is also
across the main road and bus route. a main crossing point for people on one side
of the estate going to the only shopping
parade. And also where the health centre,
library and housing office is to be found.
On the big There is a big area of grass which makes the area Plant some bulbs on the grass to make it Streetforce, Housing Association,
patch of look attractive and could be used to play on if there | look nicer, put at least 2 litter bins in this area | College grounds keepers and
grass after weren't notices everywhere saying ‘NO BALL and put in at least 1 but better still 2 dog- maintenance, Dog owners
crossing GAMES'’ (and if it wasn’t covered in litter and dog pooh bins and some new signs might help
Dyche Lane mess) There was lots of litter on the grass, mostly people to make use of them. Take down the

food and drink kind of things because the students
etc go to the shops for their lunch and because
there are no litter bins, all the wrappers etc just get
dropped on the ground after they have finished
eating. There are also lots of workmen on the
‘decent homes’ building project at the moment so
the area is doing a lot of take-away business at
lunchtimes and this has made the litter problem a
bit worse than usual. There is also a lot of dog
mess and no dog bins if people did want to clear up
after their dog.

NO BALL GAMES sign because there is no
real reason why people can'’t play ball games
there as it's not too near peoples houses and
there is a hedge to stop the balls going into
the main road.

On the path at
the edge of
Dyche Road

Because the path across the grass is not right next
to the road edge like a normal pavement, it could be
safer for pedestrians who use it.

There isn't really a pavement here, it's more of a cut
through path though it is tarmac. It's not in great
condition as there is a bit of moss growing on the
path and there are visible cracks in the surface.

Put some double yellow lines along the first
25 metres of Dyche Road so that cars and
vans can'’t block it up making it easier also for
people who want to cross the road here to
get to the shops and library, housing etc.
Trim back the grass from the edge of the
path to make it wider again.

Highways, Council and Streetforce

Living Streets
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But it's not next to the edge of the road so when
people park their cars and get out they have to walk
across the muddy grass (its muddy for most of the
year) to even get to the path. The path is not wide
enough to get a double buggy down without going
onto the grass at one side. This is because it's
overgrown. There are a lot of workmen’s vans and
construction traffic parked up all day on this stretch
of Dyche Road which makes the road congested
and traffic including buses can only pass in one
direction at a time. It's also a hazard so close to a
junction.

The problem of no path next to where the
cars are parking will no longer be a problem
once there is no parking there anymore and
everyone would be better off using the
designed car park in front of the shops which
is big enough usually as most people walk to
the shops here.

Just after
turning left
into Ormond
Road

There is one litter bin that is well used but there is
still litter so maybe one bin isn’'t enough.

Many of the gardens are well kept and neat. The
trees are attractive even if they are wrecking the
pavement.

There is a lot of moss on the pavement which is
making it slippy. The tree roots are pushing up
through the pavement so it's uneven and
dangerous to walk on if you are not that steady on
your feet. There are cracks in the pavement from
the roots too. Some of the front gardens have had
litter blown into them as there are no fences or
hedges to stop this happening.

Another litter bin. Some repairs to the
pavement surface and removal of moss
growing there to make it safer. Regular litter
removal to stop people’s properties getting
litter blown on to their gardens. Tree surgery
to reduce height of trees and damage by
their roots.

Council, Streetforce, Environment
team

Side paths off
Ormond Road
to give
pedestrian-
only access
to properties

Couldn’t really see any good points except that
these houses had pedestrian-only access so there
was no risk from traffic, except people parking
where they shouldn't really be doing so.

Badly lit — no street lighting at all after the street
lamp on the main part of Ormond Road at the top
end. No drop kerbs. The water-mains metal cover
was sticking up a bit so people could easily trip at
this point. There was damage to the grass verge

Parking bays reserved for these residents
only so they don't have to park on the verges

Take down the ‘keep off the grass’ and ‘no
ball games’ signs and let people use the
grass for play and leisure and a meeting
place for children.

Improve the street lighting by putting at least
one streetlamp on this strip.

Housing, Council street lighting
team

Living Streets
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from people parking their cars on it but to be fair,
there was no where else to park without blocking
the road for the people who lived in these 6 houses.
Although there was grass, again there were signs
preventing people from using it for recreation.

In a cul-de-
sac off
Ormond road

There are 17 lock-up garages that provide secure
parking for up to 17 residents. The garages were in
good condition and not vandalised or graffitied.

No lighting at all in this area. No Ball games signs
all over the place again. The lack of lighting could
make it a place for anti-social behaviour and make
the houses backing on to it less secure, though we
didn’t see much evidence of anti-social behaviouror
damage on the day of the audit.

None

No Action Needed

In a cul-de- There was a designated parking bay for the houses | Get rid of the vehicles that are taking up Housing, Council, Parks and
sac at the top but it was overcrowded so there was still verge places here as they don’t look to have any Environment, Residents and
of Ormond parking and the damage this causes. Several tax anyway. Tenants’ Group
Road where it | vehicles were up on bricks and didn’t look like they
backs on to were roadworthy at the moment. So people who Make the parking bay a bit bigger as there is
the college’s did have cars they used were being forced out of plenty of grass around that could be tarmac
playing field the few available spaces. More ‘no ball games and still leave lots of green space.
signs’ on several houses here.
Take down the signs and let children play
ball if they want too.
Top end of This big field can be used by members of the public | Dog bin(s) around edge of field. Litter bins Parks and Rec team, Streetforce,

Ormond Road
where it leads
straight into
the playing
field and out
on to the
playing field
itself

to exercise their dogs, and there are also marked
out pitches and football posts. There are no fences
or locked gates to restrict access for the local
community. The grass is cut regularly as it is
maintained by the FE college. So it is a good, free
resource and easily accessible from the estate.

Lots of dog mess and no dog bins to clear it up into.
Some people stood in it on the street audit — it was
hard to avoid it. Garden rubbish had been dumped

(at least 2) Sign(s) to discourage tipping of
rubbish on the field. Fix drainage channel

covers more securely and repair those that
are cracked and damaged.

Utilities company

Living Streets
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on the field from nearby houses. The path goes
nowhere! There are unfixed concrete drainage
covers at the edge of the field which are wobbly and
are hard to walk on. This is quite dangerous as you
have to walk over them to get onto the field itself.

The large
grassy space
on the left
hand side of
Dyche Lane
walking back
down towards
the

Such a large area of grass could be such an asset
to the community for games, picnics in summer etc
but at the moment it's a horrible dog'’s toilet covered
in litter.

There is good screening from the main road by the
hedge and this also makes it safer for children to
use for play (except for above health risks.)

Dog bins, a local publicity campaign, perhaps
with the forum or the Rangers to encourage
people to clear up after their dogs.

A local litter-pick organized by community
groups, turned into a regular event if it's a
success.

If there was some money, put some play

Streetforce, Community Groups
and local residents and potentially
the council recreation and grounds
team

community Unfortunately a lot of the grass was damaged by equipment on the grass and some benches
centre use of weed killer around the shrub areas. to encourage people to use it more and give
dog owners a reason to clear up after their
There was the usual large amounts of uncleared pet because it might be their child falling in it
dog mess. There was a lot of litter caught under next.
and in the hedge that separates this large grassy
area from the main road, Dyche Lane. Encourage a meeting of people interested in
forming a play-space improvement action
There isn’t a path of any kind leading across the group because it there’s one thing this estate
grass so at some times of year it's really hard to get | does have a lot of its grass. It's just not used
across it. for anything much other than walking across
to get from a to b or for dog exercise.
Bus stop on There was a textured surface to indicate a crossing | Take down the old fence, Move the bus Travel Yorkshire (Bus Company),
Dyche Lane point. This gives easy crossing access to the shelter a bit further up the road (a few Highways, Town Centre
next to the community centre which stands alone on what is metres) so the crossing point is not blocked. Management Company and
community really the wrong side of Dyche Lane to be very Community Forum
centre accessible to the whole community. So anything Relocate the community forum office on the

that makes it easier to cross the road near the
community centre is a help. There is an nice new
bus shelter that hasn't been vandalised yet. With a
timetable too! But see comments above about the
sighting of the crossing in relation to the bus shelter
or vice versa.

shopping parade like it used to be until
recently.
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The crossing point was obstructed by a new bus
shelter. There weren't any drop kerbs. The ‘no
stopping except buses’ sign was totally invisible to
car drivers as it was blocked by the new bus
shelter. This could lead to cars parking in the bus
pull-in bay. The pavement was also obstructed by
the bus shelter. There was an old, smaller fence
left up in front of new one for the new school. This
spoilt the look of the new fence and it was also in
bad repair.
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