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Living Streets 

Living Streets is the national charity that stands up for pedestrians. With our supporters we 

work to create safe, attractive and enjoyable stree ts, where people want to walk. 

 
We have been the national voice for pedestrians throughout our 80 year history. In the 
early years, our campaigning led to the introduction of the driving test, pedestrian 
crossings and 30mph speed limits. Since then our ambition has grown. Today we 
influence decision makers nationally and locally, run successful projects to encourage 
people to walk, and provide specialist consultancy services to help reduce congestion and 
carbon emissions, improve public health, and make sure every community can enjoy 
vibrant streets and public spaces. 
 
Living Streets (The Pedestrians Association) is a Registered Charity No. 1108448 
(England and Wales) and SC039808 (Scotland), Company Limited by Guarantee 
(England & Wales), Company Registration No. 5368409. Registered office 4th Floor, 
Universal House, 88-94 Wentworth Street. London E1 7SA. 
 
 
Introduction 
 
 
Living Streets is training local people to undertake Community Street Audits for the Living 
Neighbourhoods Project which is part of Sheffield City Council and NHS Sheffield’s Let’s Change for 
Life project.   
 
Community Street Audits are a way to evaluate the quality of streets and spaces from the viewpoint 
of the people who use them, rather than those who manage them.  This involves small groups of 
local residents, traders, councillors and officers to assess a route on foot, following which a report is 
produced with recommendations for improvements. 
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High Green 

Living Streets delivered a Community Street Training day for 12 people in High Green on  
Tuesday 1 December 2009.  
  
High Green is a small community in the north of Sheffield that is well serviced by bus routes from 
Sheffield City Centre. There is a primary school, a secondary school and an academy for children 
with physical disabilities. 
 
The residents that attended the training were comprised of members of High Hopes a community 
organisation that has successfully been active in the local community over the past year. Also there 
were 7 students who are currently young mothers enrolled in a public health and community course.  
 
This report presents the key community assets and challenges identified by participants and the 
findings of the audits undertaken as part of the day.  It is intended that this report will be shared 
within the community and with the council and other agencies.  It is hoped that participants will share 
their learning by organising audits in other parts of the community with local people. 
 
Overall participants agreed that High Green is a good place to live and we discussed the assets and 
challenges in the area which are as follows: 
 
Assets 
 
The participants highlighted some of the key assets in the area: 
 
 
– Trees, the is a lot of nature and green open spaces 
– The new BMX park for the youth 
– The area is quiet 
– The council is very good and quick to respond to issues such as graffiti removal; there is a 48 

hour response rate 
– The local TARAS are effective and have good people working in together 
– The Health Centre is good 
 
Challenges 
 
The participants highlighted some of the key challenges in the area: 
 
 
– The demolition of The Flats (2010) 
– Dog mess and the schedule of emptying the dog bins 
– Lighting (maintenance) and poor lighting in other areas 
– There is no step free access to the school: a ramp would be good 
– Crumbling pavements and lack of drop kerbs 
– Poor use of parks, the vandalism of the parks and the broken glass and other anti social 

behaviour in the parks 
– There is not enough for the youth to do 
– Traffic speed 
– Inconsiderate parking: at the bus stops and drop kerbs 
– Not enough garages in some streets and people not using off street parking in others 
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Training Participants 
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Audit of Pack Horse Lane and 
Mortomley Close 

 
The first audit began at the Pack Horse Lane and 
Mortomley Close and looked the route to the main road 
and the route to the leisure centre and playing fields in 
the area. 
 
The detailed observations and recommendations are  
included in a table at the end of this report. 
 
The key problems highlighted by the audit are 
 
– Speed reduction and signage 
– Measures to stop vandalism: Youth Group 

engagement 
– Graffiti 
– Lighting  
– Off street parking 
 
The key recommendations of the audit are 
 
– Speed reduction and signage: Have children form 

schools compete in design competition to create 
20mph sign and traffic calming signage as well as 
local area maps form Mkt. to Cottam Road. 

 
– Measures to stop vandalism: There will need to 

be more youth group engagement and also 
organise a sponsored litter pick. 

 
– Graffiti:  Get a graffiti wall or consult youth for new 

art project 
 
– Lighting:  The council needs to fix the lights 

perhaps they can set up a response schedule 
similar to the graffiti team. 

 
– Off Street Parking:  There needs to be dialogue 

and incentive set up for the 2 pubs and church to 
allow parking on their premises during the school 
run and peak activity times. 

 
 
 
 
 

 

Outside the school 

 

On Packhorse Lane 

 

In the recreation grounds 
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Audit of Wortley Road 

 
The audit began on the south side of Lowedges Road 
opposite the Terminus and included a loop around 
Boland Road. 
 
The detailed observations and recommendations are  
included in a table at the end of this report. 
 
The key problems highlighted by the audit are 
 
– Quality of the street environment  

(Footway condition too narrow, dog fouling) 
– Access 

(Dangerous and no formal crossings at the bottom 
of the road) 

– Traffic Speed 
 
The key recommendations of the audit are 
 
– Council to enforce dog fouling rules perhaps 

stencils on the pavement  
– Council and SYPTE to review access to school and 

put in 20mph zone 
– Council and Police to review traffic speeds 
 
 
 
 
 
 
 
 
 

Access to Wortley Road  

 

Unsigned crossing 

 

Outside the school 
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Audit of Angram Road 

 
The audit began at the roundabout on Wortley Road 
and then followed the route along Angram Road. 
 
The detailed observations and recommendations are  
included in a table at the end of this report. 
 
The key problems highlighted by the audit are 
 
– Environmental quality  

(Footway condition, litter, verge parking, flooding) 
– Lack of signs (shortcut to high street) 
 
The key recommendations of the audit are 
 
– Council to clean up area and investigate 

improvements  
– Police and Sheffield Homes to control vehicles 

driving on grass verges 
– Local group to promote Led Group Walks 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
Patchy footway 

 

Unsafe crossing 
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Conclusion 

The community street audits undertaken in High Green as part of the training session for local 
people have highlighted a number of issues, but also a range of opportunities for improvement 
some of which are potential quick wins such as maintenance and enforcement. Others such as 
improvements to the school and shops are more substantial, and they have already come up with 
a strategy to undertake these improvements. 
 
More inspiringly the training participants with the keen help and guidance of their local public health 
representative have already agreed to work together and have identified and undertaken an audit 
on their own to improve access to Chapeltown Swimming Baths. The audit notes can be found as 
an appendix to this report. 
 
Through this report it is the hope to take forward the recommendations for this and other parts of 
High Green in partnership with High Hopes and appropriate Council members and other involved 
agencies. The Community Assembly can help distribute the report to relevant departments and 
agencies as well as local councillors. It was good that the Council, NHS Sheffield and also 
Sheffield Homes were represented at the training as they are a key partner for responding to a 
number of recommendations which relate to estates in the area. 
 
As a next step suggested is that along with the report the group produces an action plan and will 
submit this with their bid for some funding for improvements in January 2010 that will promote 
physical activity as part of the Living Neighbourhoods Project.  It is also hoped that training 
participants will also organise further audits with other members of the community.  
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Notes of CSA of Pack Horse Lane and Mortomley Lane  
 
Location Comments - Good and Bad Recommendation for  improvement 

(solutions) 
Who? 

Pack Horse 
Lane outside 
the school 

There are no pavements are safe places for 
pedestrians to walk. This is a high priority. 
 

Put in pavements 
 

Highways and road 
maintenance 
 

Along the road 
 

Traffic speeds are too high on this road and it is 
dangerous. This is a high priority. 
 

Signage for slower speeds 
 

Schools in conjunction 
with council safer 
routes teams 
 

There is no lighting on the road at night and they 
have children's  

Put in lighting Council Along the road 
 

The road is made more dangerous by cars parking 
on it 

There needs to be restricted parking 
with signage to other parking options. 
There are potential opportunities to have 
off street parking at other locations such 
as the 2 pubs, the church and the 
Catholic school 

Perhaps High Hopes 
and a representative 
from parking could 
approach the private 
organisations strike a 
deal 

Along the road 
 

The trees, leaves need maintaining and the fence 
needs mending as they have overgrown on the part 
were these is paving making access impossible 

Cut trees and leave pick up Council parks 
department 

Mortomley 
Lane 

Most of the main road was fine although and it felt 
confortable and safe to walk along plus there were 
new drop kerbs put in which looked great! 

Put more dropped curbs in as needed 
throughout the area 

Highways and road 
maintenance 

The area around the bus stop is pinched for 
pedestrians 

The pavement could be made a little 
wider at the bus stop 

Perhaps make a build 
out 

Bus stop 

There were a few incidents of pavement parking There needs to be enforcement Highways and road 
maintenance 
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Dog poo  Dog owners, some enforcement may be 

needed but it difficult  
Individuals 

Poor flagstones Repave and repair Highways and road 
maintenance 

Lack fo signage to sports club and park Put up a sign or map of the local area at 
the pus stop 

Local area TARA and 
council 

Mortomley 
Close 

Derelict properties and vandalism, especially at the 
tennis courts and lots of broken glass in the park 

Something to boost civic pride, maybe a 
cleanup 

Local area TARA, 
sports club and other 
vendors in the area 

 
 
 
Notes of CSA of Angram Road to be filled in by Jane  Pearson,  
Sheffield Homes 
 

 

Location Comments - Good and Bad Recommendation for  improvement 
(solutions) 

Who? 
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Notes of CSA of Wortley Road 
   
Location Comments - Good and Bad Recommendation for  improvement 

(solutions) 
Who? 

No crossing, only the island Zebra crossing Council 

Car park entrance goes across path, at crossing 
place 

Move entrance  

2 pub entrances next to each other Share access so only one entrance, will help 
with above 

 

Uneven and cracked path See if private or council owned  

Lip of step, potentially dangerous See if private or council owned  

Lots of litter Ask council to clear Council 

Very narrow Can't do anything here  

Graffitti Report to council Council 

Wortley Road 

Yellow improvement indicators See what work is to be fixed Council 
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Appendix: Chapeltown Swimming Baths Audit  
 
Note from Margot Jackson, Sheffield NHS 
15 December 2009 
 
We carried out the street audit on Burncross road today around Chapeltown Swimming Baths.  
 
Really cold and wet, but we found quite a few things that could be improved.  Leila is writing up the notes and is sending them to you.  I am 
forwarding the photo's - sorry there will be a few as I can't find the email where you gave me the name of a website which enabled you to send 
more photo's. 
  
I think the photos should be explanatory.  We borrowed a wheelchair from the nursing home next to the baths so there are photo's of trying to 
get a wheelchair and buggies up the steps. 
  
There are photo's of the car park with concrete obstructions, a disabled parking space, and a boundary line by the side of a public footpath 
which used to be a fence and is now just uneven ground with concrete. 
  
Further down the road I will send you a photo of a car emerging from a car park from a Post Office delivery office (and next to a nursery) where 
due to onstreet parking it is impossible to see whether it is safe to come out. 
  
Leila will send you all the details, but I just thought the photos should be explained too. 
  
All the best 
Margot Jackson 
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Notes of CSA of Chapeltown Baths and Burncross Road  
   
Location Comments - Good and Bad Recommendation for  improvement 

(solutions) 
Who? 

Car park 1 disabled space need more, once disabled access sorted 
out Car park 

Car park Uneven broken path at side Council to fix Council 

Public footpath at 
side of car park Overgrown hedges Needs cutting back Council 

Public footpath at 
side of car park Litter Clearing Council 

Burncross Road Very busy road, ineffective speed 
bumps 

Needs more policing and speed 
restrictive devices Council and police 

Burncross Road 
outside Royal Mail 

Hidden entrance, cars parking reducing 
visibility Warning sign, yellow lines extended Council 

Swimming baths Not well lit at night More floodlights on building Swimming baths 

Swimming baths 
Double doors, can't open from outside, 
make it difficult to enter with double 
pram or wheelchair 

Have doors that work both ways or 
automatic Swimming baths 

Swimming baths Chairs in reception area blocking doors Move them Swimming baths 

Swimming baths Security bars next to reception make 
access difficult Remove them Swimming baths 

Swimming baths Changing room not suitable for disabled  
needs walk in shower, shower chair, 
disabled toilet, changing bed, larger 
entrance door 

Swimming baths 
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Photos of Chapeltown Swimming Baths Audit 
 


