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Living Streets 

Living Streets is the national charity that stands up for pedestrians. With our supporters 
we work to create safe, attractive and enjoyable st reets, where people want to walk.  
 
We have been the national voice for pedestrians throughout our 80 year history. In the 
early years, our campaigning led to the introduction of the driving test, pedestrian 
crossings and 30mph speed limits. Since then our ambition has grown. Today we 
influence decision makers nationally and locally, run successful projects to encourage 
people to walk, and provide specialist consultancy services to help reduce congestion 
and carbon emissions, improve public health, and make sure every community can 
enjoy vibrant streets and public spaces. 
 
Living Streets (The Pedestrians Association) is a Registered Charity No. 1108448 
(England and Wales) and SC039808 (Scotland), Company Limited by Guarantee 
(England & Wales), Company Registration No. 5368409. Registered office 4th Floor, 
Universal House, 88-94 Wentworth Street. London E1 7SA. 
 
 
Introduction 
 
Community Street Audit Training 
 
Living Streets is training local people to undertake Community Street Audits as part of Sheffield 
City Council and NHS Sheffield’s Let’s Change for Life project.   
 
Community Street Audits are a way to evaluate the quality of streets and spaces from the 
viewpoint of the people who use them, rather than those who manage them.  This involves 
small groups of local residents, traders, councillors and officers to assess a route on foot, 
following which a report is produced with recommendations for improvements. 
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Heeley and Gleadless Valley Community Street Audit 

Living Streets delivered a community street audit training session for local people in Heeley and 
Gleadless Valley on 26 January 2010.  The participants were from Heeley Development Trust and 
Gleadless Valley Community Forum. This report presents the key community assets and challenges 
identified by participants and the findings of the audits undertaken as part of the day.  It is intended 
that this report will be shared within the community and with the council and other agencies.  It is 
hoped that participants will share their learning by organising more community audits in other parts of 
the community with local people. 
 
 
 

 

 
Heeley and Gleadless Valley Community Street Audit Participants 
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Heeley 
 
 
Assets 
 
The participants highlighted some of the key 
assets in the area: 
 
– Green Space 
– Shops and pubs 
– Housing (mixed architecture) 
– Coop, pharmacy, GP surgery 
– The People 
– Churches 
– City Farm and allotments 
– Community Forum 
– Schools and children’s centre 
 
 
Challenges 
 
The participants highlighted some of the key 
challenges in the area: 
 
– Traffic 
– Air quality 
– Hills 
– Road Layout 
– Arguments between cars and pedestrians 

and a need for traffic calming 
– Pavement parking (evening) 
– Match day traffic 
– Bus service (expensive and poor service) 
– Roads and pavements are poor and in need 

of repair 
– Dog fouling 
– No dropped kerbs 
– Wagon and Horses overspill during peak 

party times 
– Apathy by residents  
– ASBO’s Section 30 orders 

 
 
 
 

Branded Safe Routes to School 

 
Asset or challenge depending on the 
day and the clientele. 

 
Beautiful mural as you enter the area 
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Heeley Taster Community 
Street Audit Findings 

Audit of routes around Gleadless 
Road in Heeley  
 
The Heeley taster audit began at the Church of 
the Nazarene on Fitzroy Road and looked at the 
entire area along Gleadless Road to the junction 
of Richards Road and then across Gleadless 
Road  as far as Hartley Street and back. 
 
There is a map in the pages following to illustrate 
the area the audit took place in. 
 
The participants highlighted some of the key 
assets in the area: 
 
– There is enough space to walk 
– Access to the shops and GP Surgery is good 
– There are plenty of amenities in the area, 

shops and pubs 
– People are friendly 
 
The key problems highlighted by the audit are 
 
– There was a lot of empty cans, litter and dog 

fouling in the area 
– Because the area is older there is poor 

planning for pedestrians on some of the 
walkways 

– There were a lot of signs and street clutter 
– The crossing times on the lights were very 

short at the two main junctions 
 
The key recommendations of the audit are 
 
– To improve the crossing times on the lights 
– Declutter all the parking regulation signs and 

other signage in the area to make the 
streetscape tidy and less cluttered 

– Liaise with council greening professionals to 
look at other options for replacing older 
overgrown tress and shrubs with more 
appropriate plants 

– Liaise with wardens to enforce fines for dog 
fouling and litter offences 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Precariously perched bus 
shelter with litter on top  

 
Pole and pavement in need of 
repair! 

 
View of main junction  

Poor pavement parking design 
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Gleadless Valley 
 
Assets 
 
The participants highlighted some of the key 
assets in the area: 
 
– Green Space and ancient woods 
– Views of Sheffield 
– Shops  
– Medical Centre 
– The People 
– Churches 
– Allotments 
– Gleadless Valley Community Forum 
– Moms on Blackstock Road (providing safer 

crossings by stopping traffic) 
– Tesco bus 
– Tram 
 
Challenges 
 
The participants highlighted some of the key 
challenges in the area: 
 
– Traffic, speeding ( at Blackstock Rd), poor 

visibility for drivers and pedestrians at 
certain junctions 

– Air quality 
– Hills 
– Road Layout; lack of pavements and no 

dropped kerbs 
– Lack of controlled crossing points 
– Speed humps don’t work to slow cars down 
– Roundabout at Blackstock Road and 

Constable Road needs a crossing point 
– Safety near the shops ( day and night) 
– Drugs and antisocial behaviour 
– Apathy and disappointment from some 

residents thus they are not interested in 
walking 

– ASBO’s Section 30 orders 
– Rubbish and flytipping in the woods and on 

street, burned out cars and bikes 
– Difficulty accessing shops without a car 
 

 
 
 
 

Gleedless Valley Community Forum 
doing an audit in Heeley 

Rubbish in vacant space at shopping 
parade 

No controlled crossing here but a 
strong desire line for pedestrians 
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Gleadless Valley Community 
Street Audit Challenge 

Audit of shopping parade and routes to 
residential streets in Gleadless Valley 
 
 
After a taster audit of Heeley in the morning the group 
travelled to Gleadless Valley to try out their new skills 
at doing a real audit or the Newfield Green Shopping 
area. An area map and detailed findings can be found 
in the following pages. 
 
The participants highlighted some of the key assets in 
the area: 
 
– The variety of shops, library, pharmacy and pub 
 
The key problems highlighted by the audit are 
 
– Difficult to access shops on foot 
– Dangerous and unsafe crossings 
– The shopping parade is tired and need of 

improvement and a little investment 
– Antisocial behaviour (big dogs and loitering) 
 
The key recommendations of the audit are 
 
– Put in controlled crossing to provide better access 

to the shops 
– Put in lighting to improve safety at night and during 

dark days 
– Look at ways to curb the antisocial behaviour 
 
 
 
The group also identified some quick wins in the area 
to help with addressing the issues: 
 
– Litter pick 
– .Ashtrays outside the pub 
– Apply for a pot of Cleaner Green Safer or area 

improvement schemes to paint the benches and 
make the common areas more pleasant 

– Commission local artist to paint a mural or work 
with local residence on a public art project  

 
 
 
 
 

 
Area outside the post office 

No step free access here and the 
underpass is not lit! 

 
Repairs outside the TARA 

 
The group looking at how this area 
can be improved and made more 
accessible from the shops 
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Conclusion 

The community street audits undertaken in Heeley and Gleadless Valley as part of the 
training session for local people have highlighted a number of issues, but also a range of 
opportunities for improvements, some of which are potential quick wins such as 
maintenance and enforcement.  
 
Others such as improvements to the area relating to traffic, controlled crossings and other 
traffic calming measures are more substantial, but may still be possible over time. There is 
the opportunity to build on the strength of the Heeley Institute and the Gleadless Valley 
Community Forum  work alongside other parts of the council such as highways and law 
enforcement as well as the involve businesses and other residents to be involved in the 
Community Street Audit process. 
 
 

 
 
The training participants are keen to work together and get more residents involved in the 
process. They have already identified and are preparing for future audits in both areas. 
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Map of Heeley CSA Taster Route  
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Map of Gleadless Valley CSA Route  



Living Streets  12 

Detailed finding from Community Street Audit Challe nge in Gleadless Valley 
 
Location Comments - Good and Bad Recommendation for  improvement 

(solutions) 
Who? 

1. Blackstock 
Pub and 
Tennant’s Hall 

The unused space is full of litter. Absentee freeholder is 
not interested 
 
Just generally in the area there is litter and stuff in the 
edges of the paths and grassy areas left by sweeps and 
also below the pub balcony there are a million cigarette 
ends 

Clear the space and use for community use 
 
 
More regular clean up of the area by the 
property owners and for public areas by the 
council streetforce maintenance team 

Group should enlist the help of 
ENCAMS and the NEAT Team to 
apply pressure on the freeholder and 
let the community group or 
management company for the 
shopping area maintain it for a fee 
payable by the freeholder. If they do 
not comply there should be fines 
payable to whoever will manage and 
keep the space clean (Council) 

2. Benches in 
front of the 
post office a 

The benches are in need of cleaning up and he grass is 
quite patchy. Seating area is not maintained because the 
shopping area has been sold off 

Paint the benches, flowers and a general 
pick up for the area is needed 

Whoever is in charge of the 
maintenance of this area (Council 
Town Centre Management Team) 

Dangerous! People crossing the at Gleadless road to 
access the housing instead of taking the underpass. 

There needs to be a controlled crossing near 
the junction of Blackstock Road. 
 
 

Highways and Road Safety Team in 
conjunction with residents 

3. Underpass 
on Gleadless 
Road 

The underpass is not used for many reasons; because it 
is not step free, the lights don’t work in the underpass 
and there is not much lighting on the opposite die near 
the GV TARA 

Improve the desire lines by working on the 
gradients of paths to create direct routes for 
paths up to crossings. 
 
Fix the lighting in the underpass and put 
more lighting in the whole area  

Housing Association, Gardening team, 
Council lighting and streetscene team 
with local TARA 

4. Flats top 
Blackstock Rd  

There are big holes in the grass potentially caused by 
workmen repairing the underground pipes. 

Repair the damage Workmen and contractors 

5. Blackstock 
Rd and 
Gleadless 
Road 

There are many people crossing at this junction and no 
controlled crossing which is dangerous!   
 
 
 
There is also a trip hazard where the drop kerb is next to 
the traffic lights at the junction 

Put in a 3 way pedestrian crossing. There 
needs to be a phase to stop traffic at the bus 
stop, in front of the COOP and across 
Blackstock Road 
 
Even out the pavement. 

There needs to be a safety audit 
conducted and a full review to evaluate 
the type of crossing that would provide 
the safest provisions for pedestrians. 
The highways, road safety and 
residents need to be involved in the 
process. 
 

 


