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Living Streets 

Living Streets is the national charity that stands up for pedestrians. With our supporters 
we work to create safe, attractive and enjoyable st reets, where people want to walk.  
 
We have been the national voice for pedestrians throughout our 80 year history. In the 
early years, our campaigning led to the introduction of the driving test, pedestrian 
crossings and 30mph speed limits. Since then our ambition has grown. Today we 
influence decision makers nationally and locally, run successful projects to encourage 
people to walk, and provide specialist consultancy services to help reduce congestion 
and carbon emissions, improve public health, and make sure every community can 
enjoy vibrant streets and public spaces. 
 
Living Streets (The Pedestrians Association) is a Registered Charity No. 1108448 
(England and Wales) and SC039808 (Scotland), Company Limited by Guarantee 
(England & Wales), Company Registration No. 5368409. Registered office 4th Floor, 
Universal House, 88-94 Wentworth Street. London E1 7SA. 
 
 
Introduction 
 
Community Street Audit Training 
 
Living Streets is training local people to undertake Community Street Audits as part of Sheffield 
City Council and NHS Sheffield’s Let’s Change for Life project.   
 
Community Street Audits are a way to evaluate the quality of streets and spaces from the 
viewpoint of the people who use them, rather than those who manage them.  This involves 
small groups of local residents, traders, councillors and officers to assess a route on foot, 
following which a report is produced with recommendations for improvements. 
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Stocksbridge Community Street Audit 

Living Streets delivered a community street audit training session for local people in Stocksbridge on 
4 March 2010.  The participants were from various organisations including In Bloom, Greenmoor 
Chruches Together, STEP, Steel Valley Beacon Arts, Steel Valley Project, Steel Valley Community 
Forum, Hunshelf Park Community Group Stocksbridge LC, Bradfield Parish Council as well as 
officers representing the leisure centre, travel planning and public health in the area from Sheffield 
County Council. The training day was very well attended. This report presents the key community 
assets and challenges identified by participants and the findings of the audits undertaken as part of 
the day. It is intended that this report will be shared within the community and with the council and 
particularly with Sheffield Homes and the Sheffield Futures  It is hoped that participants will share 
their learning by organising more community audits in other parts of the community with local people. 
 
 
 

 
 

Stocksbridge Community Street Audit Participants 
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Assets 
 
The participants highlighted many of the key 
assets in the area: 
 
– Woodlands 
– Greenbelt 
– Moors 
– Reservoirs 
– The People 
– Sense of community 
– The Industrial Heritage 
– PCSOs 
– Small enough to be cohesive 
– The large number of community groups 
– The passion of the groups and commitment 

to projects  
– Amenities: shops like The Community Bridge 

Shop, the sport and leisure centre, LOOK 
Local, Greens, the Coop and other stores 

– Transport services  
– Amount of footpaths 
– In Bloom, its moto: Our Home, Our Town, 

Our Environment 
– The level of support given by the council to 

In Bloom 
– Schools are central to the community and 

they are successful 
– The Venue 
– The support that STEPS has given the 

children’s centre 
– The area’s potential 
– The Clock Tower Memorial Gardens 

negotiations with Sheffield Council 
– Walking groups and athletic clubs: football, 

cricket, bowling 
– Steel Valley Projects – lots of active 

provision 

 
 
 
 
 

In Bloom beautifying high street 

A good example of street furniture 

Outside the local hub of information 
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Challenges 
 
The participants highlighted some of the key 
challenges in the area: 
 
– Access: Slopes and stairs 
– Employment opportunities 
– Isolation (Distance from the city centre) 
– Linear main road 
– Appalling Architecture (1960’style building 

on Manchester Road) 
– Motivating more people to get involved 
– Feeling of lack of support from the council on 

some issues that effect the community 
– The Coop ( absentee landlords who own 

some of the derelict building in the area) 
– The decline in the use of steel industry 

buildings 
– Protecting what we already have (buildings, 

histrical listings, conservations areas and 
Hunshelf Park 

– To keep the Clock Tower Memorial Gardens 
maintained: negotiating a new contract 

– Not enough man power 
– The area needs updating and modernising 
– Ponding outside of Coop  
– Traffic congestion 
  
The group also highlighted other issues they 
hope future CSA can help them effect as the 
following were seen as significant challenges in 
the area: 
 
1. Enforcement of city centre pavement parking 

( specifically outside of NAT West) 
2. Accessibility: a need for drop kerbs and help 

on how to obtain the essential funding for 
this from the Community Assembly 

3. Inclusive: Overall it is not easy to access the 
Shopping Precinct area with wheelchairs, 
buggies or shopping bags on wheels. The 
area needs to be levelled. 

4. Access to green space: After the floods 
there are only 2 good access routes for 
walking: the south side of Underbank 
Reservoir and Long lane trail. It is desired to 
make Valley Walk more accessible 

 

 
 
 
 

Not setting a good example for the 
public regarding pavement parking! 

 
Informative or obstructive? 

This clear example of why pavement 
parking is bad and better 
maintenance is needed. 
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Stocksbridge Taster 
Community Street Audit  

Audit of route along Manchester Rd 
 
The Stocksbridge taster audit began at The 
Venue and along the south side of Manchester 
Road and then across to the north side and up 
to the Coop. We then looked at access on the 
north side to the Library. The return route looked 
at the north side Manchester Road to the level 
crossing shown in the adjacent photo. 
 
The participants overall views of the audit are 
captured here: 
 
Positive: The benches, planters, flowers, people 
and community spirit shines here 
 
Negative: The roads and pavements (street 
scene) was drab, dirty, muddy, and appeared to 
have a long time build up of grime  
 
The key problems highlighted by the audit are: 
 
1. The proximity to the traffic (when walking), 

the road subsidence, phasing of amber 
blinking lights when pedestrians are still 
crossing, the lack of enforcement for parking 
on double yellow, the broken tarmac and 
loose paving stones and hidden drives make 
the experience unpleasant and sometimes 
dangerous. Highlighted areas include the 
crossing outside of the Coop and the loading 
area the desires lines (e.g. the path from the 
Coop car park).  

2. The maintenance of overhanging branches 
and litter, especially underneath the 
Hawthorne needs to be addressed. 

3. Other issues include illegal flyer postings on 
phone poles and the position of A boards on 
the narrow stretches. 

 
Some quick win recommendations from the 
audit are: 
 
– To understand and potentially change the 

maintenance cleaning schedule 
– To get more volunteers for the already 

established litter pick 
– To create maps for way finding and to have 

better information boards in the area 

 
 

 
One of the key level crossings 

 
Desires lines are not met a this 
junction 

 
Bollards to deter pavement 
parking near the library  

Damages done by winter storm 
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Stocksbridge Community 
Street Audit Challenge 

The Paths  
 
After a taster audit of Stocksbridge in the morning The 
Paths group put together an audit route looking at the 
footpaths leading up to Viola Bank. An area map and 
detailed findings can be found in the following pages. 
 
The participants highlighted some of the key assets 
and challenges in the area: 
 
Positive: Walking along the footpaths versus the main 
road is pleasant because there is minimal traffic. 
 
Negative: The footways have eroded surfaces and the 
lighting along most of the footpaths and footways was 
either non-existent or very poor. Unfortunately there 
was also a lot of dog fouling, litter and graffiti and the 
vegetation was overgrown. 
 
The group identified some quick, medium and long 
term wins in the area to help with addressing the 
issues: 
 
 
Quick Wins 
– Cutting back the brambles and overgrown bushes 
– Getting rid of the litter through an organised litter 

pick and reviewing a potential maintenance 
schedule with Streetforce and parks 

– Graffiti removal  
 
 
Medium to long term wins 
– Improvements to lighting: potentially having solar 

lights or sensor lights put in 
– Resurfacing the footpaths 
– Having handrails put in parts where it is steep.  

Another idea was to put in a ski lift style system for 
those needing better access 

– Organised guided walks 
– Heritage links and signage with distances and 

walking times  
 

 
The Paths planning session 

 
Rubbish stuck in the underbrush 

 
Overgrown plants on pathways 

Dirt, muck and fag butts 
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Stocksbridge Community Street Audit Challenge 

The Greens  
 
After a taster audit of Stocksbridge in the morning The 
Greens group decided to look at the south side of 
Manchester Road from the local butchers to the last 
main bus stop across from Lidl. An area map and 
detailed findings can be found in the following pages. 
 
The participants highlighted some of the key assets 
and challenges in the area: 
 
Positive: The variety of colourful shops, the general 
unobstructed pavements, the good crossing facilities 
and the fact that it was the sunny side of the street all 
made for a very pleasant walking environment. 
 
Negative: What made the walking environment 
unpleasant at times was at the points were the footpath 
narrowed:  

-  Traffic 
-  A board placement and other street clutter 
-  The piles of grit  
-  The litter around the bus stops  
 

The group also identified some quick wins in the area 
to help with addressing the issues: 
 
– A street sweep by young offenders help offset the 

cleaning maintenance schedule already paid for by 
the council 

– A letter with guidance about A-boards and 
placement outdoor stall to all shops 

 
Longer term hard measure ideas include: 
 
– Widening the sunny side of the street 
– Resurfacing the pavements 
– Repairs to the drainage system 
 
Other softer measure ideas include: 
 
– An awareness campaign about litter 
– Promoting a town trail in conjunction with In Bloom 
 

 
The Greens planning strategy 

 
Broken pipe on pavement 

 
Repairs needed urgently 

A board placement needs clarifying  
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Conclusion 

The community street audits undertaken in Stocksbridge 
as part of the training session for local people have 
highlighted a number of issues, but also a range of 
opportunities for improvements, some of which are 
potential quick wins such as maintenance and 
enforcement.  
 
During the group work the participants felt in order for 
future audits to be successful they would like to be 
continue with the already engaged community groups 
and officers from Sheffield Council and the PCT but 
would also like to engage with accessibility groups, 
shopkeepers, councillors, youth groups and others.  
 
The key factor in the future is to find the time to work 
together and get more residents involved in the process.  
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Map of The Paths CSA Routes  
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Map of The Greens CSA Routes  
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Detailed findings from The Paths Challenge in Stock sbridge 
 
Location Comments - Good and Bad Recommendation for  

improvement (solutions) 
Who? 

1. Entrance to footpath near Newton 
Grange 

Litter and broken glass Put in bin 
Clean up 

Streetforce and 
parks maintenance 

2. Most of the way along the 
footpath 

Overgrown shrubbery and seepage Cut back regularly Streetforce and 
parks maintenance 

3. Substation Graffiti  
Churned up grass (verges) used as overflow car park for 
elderly residents  

Clean it up 
Make into a hard standing area 

Streetforce  
Council or housing 
association 

4. and 5. Elderly housing areas  Temporary pavement in places is beginning to break up 
and is very uneven. There are no dropped kerbs 

Resurface pavement and add a 
dropped kerb 

Highways 

6. Coronation Road near Viola Bank Uneven surface to pavement Resurface Highways 
7. Viola Bank Junction Public footpath sign needs resetting. 

Road surface is uneven and is dangerous for walking 
because there is no pavement at this junction 

Fix up or tear down and use the 
space for something else 

Sheffield homes, 
council and police 

8. Viola Bank Footpath The edge is broken away, there is no lighting here and 
there is graffiti on the street sign 

There needs to be low lighting 
put in. There also needs to be 
repairs to the footway and the 
graffiti needs to be removed 

Council for Lighting 
Highways for 
pavements and 
Streetforce for 
graffiti removal  

9. Moorland Road Footway is damaged and the pavements are high and 
narrow 

Repair the footway Highways 
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Detailed findings from The Greens CSA Challenge in Stocksbridge 
 
Location: Along Manchester Rd From 
Cranshaw Butcher to Opposite LIDL on the 
South Side only 

Comments - Good and Bad Recommendation for improvem ents  Who? 

1. Manchester Rd  
Carprk next to Cranshaw Butcher 

There was some litter, broken 
glass and weeds on the boyyom 
edge as well as a sign post which 
had been crashed into and left 
lying in the middle of the 
pavement at the housing 
office(see 3.) 

Pick it up and clear it up Generally Streetforce or the car 
park owner however the sign 
had already been reported down 
by the housing office and one of 
the lovely CSA participants 
cleared the glass, rubbish and 
weeds while discussing this! No 
action needed this time. 

2. Pavement Grotty, clean up. Like the planter! 
Uneven 

Clean up and smooth pavement Streetforce and Highway 
maintenance team 

3. Outside housing office Good crossing facility. 
Broken pipe on the ground 

Remove the broken pipe Already actioned 

4. Bus Stop Litter and fag ends. The litter bin 
is not next to the bus stop. 

Sweep up Streetforce 

5. Driveway by Voyager Weeds and litter Clean up Streetforce and property owner 
6. Outside Happy Days and Greens A boards on pavement are an 

issue 
Clearer guidance on placement of A 
boards so they are not obstructions to 
pedestrians 

Council 
 

7. Outside Greens’ Storage area The large green bin is very large 
and the pavement narrows at this 
part of the streets 

A narrower longer bin would be better 
and less of an obstruction 

Greens 

8. Level Crossing Not very level as there is a an 
enormous hole in the road 

Highways  

9. Before the Alley Narrow pavements and a bin on 
the pavement. At the Fish and 
Chip Shop there was confusion 
(and a conversation with the 
proprietor) about the placement of 
the A Board advertising the shop 

Because the pavements are so narrow 
there needs to be a review and clearer 
guidance about bins and A boards 

Council 

10. Nat West Litter Clean up and maintenance Streetforce 
11. Opposite LIDL There is no drop kerb  for access 

from the footpath 
Look at the potential of putting in a 
drop kerb 

Multiple agencies 

 


